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OBPA3bl BEPBAJIbHO-KOH®JIMKTHbLIX CUTYALIUA

B. bopucesu4
Kuesckuli HayuoHanbHbIl yHueepcumem um. T. LllegyeHKo

B cmamve ananusupyromea obpasvl 6epoanbHo-KOHGAUKMHBIX cumyayuil, npusoosuyue
K pa3pyuenu0 HOpMaibHO20 00ueHUs: UHOUBUOO8
KiioueBble c10Ba; KOMMYHHKAIUY, BepOAIbHO-KOH(IMKTHBIE CUTYal[UU

Y cmammi ananizyiomocs obpasu sepboanvro-Konguikmnuux cumyayii, wjo npuzgoosins
00 pyliHayii HOPMATLHO20 CRINKYBAHHA IHOUBIOIE
Karwu4osi ciioBa: crinkyBaHHsl, BepOanbHO-KOH(IIKTHI cuTyamii

In article the images of verbal-disputed situations destroying the normal
communications of individuals are analyzed
K ey wor ds: communications, verbal-disputed situations

BepbanbHble KOH(IMKTHI TPUBJICKAIOT BHUMAHKE S3bIKOBEIOB KaK PE3YJIbTAT HAPYIICHHs Tpoliecca
YEJIOBEYECKOr0 OOIIEHHMS, BAKHEUIIINM CPEICTBOM KOTOPOTO, KaK W3BECTHO, SBISETCS s3bIK. [Ipu 3TOM
TO/Ipa3yMeBaeTCsl, YTO IKCTPATUHTBUCTHUECKUE TIPU3HAKA KOMMYHHKAHTOB OTPHLIATEIIEHO MAPKUPYIOTCS
TIPH TTOMOIIH SI3BIKOBBIX cpecTB. [locieHe 1 BBICTYIAIOT CBOCOOPA3HBIM KaTalIU3aTOPOM HAPYIICHHS,
MTOCKOJIBKY COILMaNbHAasl, KYJIbTypHasi, STHUUECKAs MPHHAIJICKHOCTh KOMMYHHKAHTOB, UX MCHXHYECKOE
COCTOSTHHE HEpEeNKO TPeOyIOT OIpeAeieHHBIX (OpM BBIpaKECHUsS] HHTCHUIUH. SI3BIKOBBIC CAMHHIIBI H
KOHCTPYKIIMU 3Ty MPUHAICKHOCTh BBIIBISIOT (MJIM MOTEHIIMAIBHO CIIOCOOHBI K TAKOMY BBISIBIICHHUIO),
YTO B HEKOTOPBIX KOHTEKCTAaX M CUTYAIMIX Pa3pylIacT KOMMYHUKAIIHIO.

Bo3HukHOBeHHE cHTyalnuu BepOalIbHOTO KOH(IIMKTA CBsi3aHO ¢ nByMs (azamu. Ha mepBoit u3 Hux
TOBOPAIIHH (110 MPEUMYIIECTBY) YIOTPEOSIET A3BIKOBYIO SIAUHUILY HIIH KOHCTPYKIIHIO, KOTOPAs MOKET
MO TeM WM WHBIM TPUYMHAM pPACUEHUBATBCS ajpecaToM Kak KoH(piukToreHHas. Bo Bropoit ¢ase
ajipecar, UHTEPIPETUPYS PeUeBOC MPOU3BEICHUE TOBOPSIIETo, 0OpallacT BHUMaHUE HA HECOOTBETCTBUE
yImoTpeOJisieMOl  TOBOPSIIMM  SI3BIKOBOM  €IMHHUIBI WM KOHCTPYKIIMU CBOUM  COOCTBEHHBIM
MPEJICTAaBICHUSIM O XOJA€ pPEYeBONH KOMMYHHKAIMH. [lociie 3TOr0 MOXXHO TOBOPHUTh O HAIWYUH B
KOMMYHHKATHBHOM aKT€ BepOalIbHO-KOH(JIMUKTHOM CHUTyallMd, CO CBOCH CTPYKTYpO#, KOTopas
TMOHMMAETCSI KaK «ICPEYCHb HEOOXOJUMBIX M JOCTATOYHBIX 3JIEMEHTOB, KOTOPBIC XapaKTEPU3YIOT
KOH(JIMKT Ha OJHOMOMEHTHOM CTaTH4eCcKoM cpe3e» [6, €.124]. Kak HaMm mpeicTaBiseTCs, B COCTaB
CTPYKTYPBHI CUTYalluu BepOATLHOTO KOH(IIMKTA BXOIST TAKUE KOMITOHCHTHI:

U Haiuude He MeHee JBYX CTOPOH KOMMYHHKATHBHOI'O aKTa, KOTOPBIC OCYILIECTBIISIOT MEXKIY
c000i#1 peueBOil KOHTAKT — aJpecara U aJipecanTa,

U Hamuuue MPearnoChUIOK BO3HUKHOBCHHE IMHAMUYECKOH CUTyaIlMu BepOalbHOro KOH(IIMKTA B
BHZIC KOHQJIMKTOTCHHOTO (DaKTOpa, KOTOPBIH BBICTYIAET OCOOBIM KaTallM3aTOPOM HETIOHHMAHHS HITH
OTPHULIATENBHOMN OICHKU Pe4r XOTs ObI OJJHUM M3 KOMMYHHKAHTOB;

U BO3MOXXHOCTh OCYIICCTBJICHHMS PEUCBBIX JICHCTBHI, HANpaBICHHBIX HAa JIOCTHXXCHHE
KOMMYHHKATHBHOW HHTCHI[MM OJHHM K3 KOMMYHHKAHTOB 3a CUET JCCTPYKIHH IeJleH Jpyroro
KOMMYHHKAHTa,;

U pOTHBOIOCTABICHHOCTh PEUYEBBIX JCHCTBHII KOMMYHUKaHTOB,;

U BO3MOXKHOCTH TPUMEHECHUS TAKTHYECKMX KOMMYHHKATHBHBIX XOIOB OMHHM (WMJIH BCEMH)
KOMMYHHKaHTaMH C I[eJIbI0 TOBJHATH PEUYCBBIM 00pa30oM Ha MPOTHBOIMOJOXHYIO CTOPOHY B
HE0OXOIMMOM /ISl ceOsl HallpaBJICHUH;

U  COIUaTbHO-TICUXOJOTHYECKAasl CHTyalusi KOH(JIMKTHOTO THIA PEYCBOrO B3aHMMOJCHUCTBUS
(HanuuMe WM OTCYTCTBUE JAPYTUX TOBOPSIIMX M CIYIIAIONIMX, MECTO U BPeMsi KOMMYHUKATHBHOTO aKTa
u T.IL);

U COBMEIICHHOCTh PEYECBBIX JICUCTBHI  KOMMYHHUKAHTOB C  MMAPAJUHTBUCTHYCCKUM U
JKCTPATMHIBUCTHUCCKUM MOIKPEILICHUEM.

TToCKOBKY OIMpeeICHHBIN MPOMEKYTOK BpeMeHH (OT OJHOTO [0 HECKOJIBKHX KOMMYHHKATHBHBIX
maroB) KOH(DJIMKTHOCTh PEYEBOrO B3aMMOJEHCTBUS MOKET HE OCO3HABATHCS KOMMYHHUKAaHTaMH,
CUTYyaIMsi OT BBOJa KOH(IMKTOreHHOro (hakropa J0 €ro OCO3HAHHsS MMEHHO KaK KOH(IUKTOTCHHOTO
MOJKET OBITh Ha3BaHA NOMEHYUANbHBIM 6ePOANbHBIM KOHGIUKIMOM.

AxmyanvHolil KoHpIUKmM 6epbanbHo20 xapakmepa CTAHOBUTCS BO3MOXHBIM, €CIH MapTHEPHI W3
KOMMYHHUKATUBHOI'O aKTa OCO3HAIOT CUTYallMI0 Kak KOHQuKTHYI0. «HaBepHoe, cocTosiHUe, eciu 00a
(WM HECKOJBKO) YYaCTHHKOB KOH(IMKTHOM CHTYallMM CO3HAIOT €¢ abCOJFOTHO BEPHO M OTPa)KaroT
OOBEKTHBHYIO POJIb K&KIOrO B KOH(DIMKTE, SBJIAETCSA WACATBLHBIM H, BOOOIE TOBOPS, aOCTPaKTHBIM, —



PA3[EI 3. N3YHYEHMUE 513bIKA B ACIEKTE [TPOBJIEM JINHIBOKYJlIbTYPOJIO 187

OTMEYalOT IICHXOJIOTH. — B meficTBUTENBHOCTH OCO3HaHME KOH(IIHMKTa BCETAA HECET B ceOe DIEMEHTEHI
CyOBEKTHBU3MA U y)K€ I03TOMY SBISIETCS B TOH WIJIM MHOHM CTEIIEHHM MCKKCHHBIM, a 9TO HE MOXKET He
BJIMATH Ha XOJ KOH(INKTA U ero paspemnterne» [2, ¢.9]. [Tockonbky BepOambHble KOHMOIUKTHI ABISIOTCS
Pa3HOBUAHOCTBIO COLMAIBHO-TICHXOJIOTHYECKUX KOHQIIMKTOB BOOOIIE, MBI MOXKEM OIIEpPeThCS Ha 3TO
BEICKa3bIBaHUE KaK Ha METO0JIOTHYECKOE, SKCTPAIIONIUPOBAB €0 B INHIBUCTHUKY.

HeanexBaTHOCTH OTOOpaKEHUSI CHTYallH BepOAIBHOTO KOH(IIMKTA ITO3BOJISIET YTBEPXKIATh, UTO B
ero XoJe KOMMYHHKaHTOM (KOMMYHUKAHTaMH) CO3[AIOTCS HHAWBHIYaJbHBIC OOpa3bl CHUTYal[HH
BepOAIbHOTO KOH(JIMKTA, KOTOPBIE SBISIFOTCS JETEPMUHAHTAMU KOH(IMKTHOTO TOBEIEHHS aJpecaHTa U
anpecarta. Bo Bpems cozmanus oOpasa cuTyallun BepOaJbHOrO KOH(IIMKTA peajbHas AHCTBHTENFHOCTh
nedopmupyercs, a <«3a3op» MEXAY HACaNbHONH KapTHHOH CHTyalHH BepOaJbHOro KOH(QIMKTAa M ee
pEaNbHOCTHIO BBICTYNAET CTUMYNIATOPOM KOH(DIMKTHOTO PEYEBOrO IOBEJCHUS YYACTHUKOB OOIICHHS
n00 B CTOPOHY CHSTHS KOH(IMKTOreHHOro (akrtopa, JMOO B CTOPOHY O3CKaJalld BepOabHOTO
KOH(QJIMKTA, K NMPEKPALICHUI0 KOMMYHHKATHBHOTO aKTa WX K IIEPEBOJly €ro Ha HeBepOalbHBIE PEIIbCHI.
W B mepBOoM, M BO BTOPOM CIydasXx MOTYT HPUMEHATHCS ONpeleleHHbIe MaHUITYISTUBHBIE TaKTHI
JMajiora, KOTOpble CTUMYJIMPYIOT WM TacsiT BepOanbHO-KOH(IMKTHYIO CUTYaIHIO.

Oco3HaHue CUTYyalluu BepOaIbHOrO KOH(IIMKTa COCTOUT U3 COBOKYIHOCTH TIPEJICTaBICHHH «S1 — He-
a», «KOH(IMKTHAs cpefa», «KOJ OOLICHUS», «KaHal CBSI3M», CIIOXHBIIMXCA y ajgpecara M aJpecaHTa.
Takum 00pa3oM, 3TH NPEACTABICHHS — «BHYTPEHHUE KapTUHBI cuTyaruu» [ 7, ¢.130] — BkirouaroT B cedsi:

U npencraBieHre KOMMYHHKaHTOB O ce0e M O TapTHepaX MO KOH(IMKTHOMY pEYeBOMY
B3aMMOJCHCTBUIO MCXONs M3 UX Iiejled, BOSMOXKHOCTEH, COLHAJIbHBIX XapaKTEPUCTHK U MCHUXHYECKOTO
COCTOSIHHMS;

U mpezcraBieHHeE O cpelie, B KOTOPOi poTeKaeT BepOaIbHbI KOHQIUKT;

U npencraBieHue 0 KO KOMMYHHKAaTHBHOTO aKTa,

U npencraBieHHe O KaHale CBSI3M, C IOMOIIBIO KOTOPOTO OCYLIECTBISIETCS KOMMYHHUKAaTHBHOE
B3aMMOJICHCTBHE.

B ciywae cocrosHHsS BepOabHOrO KOH(IIMKTA BCE IpeJlaraeMble YEeThIpe THIA MpeICTaBICHUI
BO3HMKAIOT BO BpeMs BepOanu3alid HHTEHIMHPOBAHHOTO BBICKAa3bIBAaHMsS, CO3/aBas IOJIOC
KOH(IMKTHOTO HANpsDKEHUsT B o0paze CyOBbeKTa pedl, IOCKONBKY caMO HEIOHHMaHHE PEYeBOro
MIPON3BENICHUSI WIIN €TI0 OTpUIaTeIbHAasl SCTIMANKs BO3HUKAIOT NIPEMMYIIIECTBEHHO IPH MEPLETILIH 3TOr0
BepOaNTN30BaHHOTO HHTEHIMHPOBAHHOTO pPEYEBOrO IIPOM3BEACHUS anpecaToM. [loaTomy ciemyer
JeTallbHeEe PAacCMOTPETh BapHaHTHI 00Pa30B CUTYalMHd BepOANbHOrO KOHQIIMKTA Ui Pa3HBIX THIIOB
MpeACTABIICHUH.

1. IIpedcmasnenue yuacmuukog KOMMYHuKayuu o cebe u o napmuepe (napmuepax). Baxueituieit
YaCTHIO PEYEBON MHTEPAKLUH BBICTYIIACT KATETOPHS «SI». DTO CBSI3aHO € TEM, YTO B KOMMYHHKAaTHBHOM
aKTe CyOBEKT peud — IepeJaTyuK HHPOPMAIUU — UMEEeT HEOCIIOPHMBIE IPEUMYIIECTBA Nepe]] ApYruMH
€ro y4aCTHHKaMHU. UMEHHO OH I'€HEpUPYET OCMBICIEHHOE pEeueBOE IPOU3BEIECHHE B COOTBETCTBUH CO
CBOCH KOMMYHHKATHBHOM WHTeHIWeW (mepenada WM IMOJydeHHe HHGOpMAUnH, yOEKACHHE MIN
mo0yXKACHHE, BBIPa)XCHHE UyBCTB, SMOLMI, 3anpoc mH(popManun). C Apyroil CTOPOHBI, agpecar pedn
TaK)ke UMEET COOCTBEHHBIE IPEJICTABICHUS O ce0e KaK O SI3bIKOBOH JIMYHOCTH, IPUYEM COLIUAIN30BAHHOM
W TICUXUYECKH CTaOMIBHOU, C COOCTBEHHBIMU WHTEHIMSAMHI, MOTHBAMH, LIECHHOCTSIMH, BO3MOXXHOCTSIMH U
Ta. B cnydae KOHQIMKTHOW peueBOM MHTEPAaKIMM KaTeropus <«S» CTaHOBUTCA BaKHEHIIUM
pEryisaTopoM JaIbHEHIINX AeHCTBUH Y4YaCTHHUKOB OOIIEHMS W ompenenser 3Tu naeiictBust. [loatomy B
MIPOTHBOINOCTABICHHH «CBOW»— «4Y)KOH» B BepOaJbHOM KOH(IMKTE HEM3MEHHO IOMHHHUPYET <«CBOW»
(«SI»), KOTOpOE MONYYaeT OLEHKU <IIOJOKHTEIBHOY, «IPABHIBHOY», «XOPOLIO», HOPMATUBHO» U T.JI.
Kateropuss ke <«ayxoii» («He-5I») moiayyaeT COOTBETCTBEHHO OLCHKH <IUIOXO», OLIHOOYHOY,
«IEBUAHTHO», «OTPULATEIBHO» U PEaM3yeTcsl B CaMOM XoJie KOH(UIMKTA. VIHTepecHO, Y4TO 3HaK «LII0C»
He 00s3aTenbHO mpuoOperaeT Ta (QopMa  CYIIECTBOBAaHHS — s3bIKa, KOTOpas  OOCITyXHBaeT
«IIPOCBELIEHHBIE M «BBICIIHE>» KPYT'H SI3BIKOBOTO KOJUICKTHBA, Cp., HarpuMmep, Habmonenue I'.I'ecce:

«Haw orce omey, Hazsasuwiuil c60i0 MaleHbKyl0 004Ky Mapyanou, npubsii croda u3 0darexoll
HeusBeCmHoU 4ysHcOuHbsl, o ObLl podom uz Poccuu, barmuiiyem, pycckum Hemyem, u 00 camoil ceoell
cMepmu HUue20 He nepeHs U3 OUAIeKmos, Ha KOMOPbIX 2080PUNU 6Ce BOKPY2 HE20, U @ MOM Yucie e2o
Jlcena u e2o O0emu, U 6ce20a NPUGHOCUN 8 HAULY WBEAOCKYIO UAU WBEUYAPCKO-HEMEYKYIO pedb CBOll
yucmolll Oe3ynpednblil NPEeKPACHbLIL HeMeYKUil TUmepamypHbulil s36lK. JMom HeMeykuil, He 6HYuasuuL
MHO2UM 008epusi U Menid, OMNY2UBABUUL KOe-K020 U3 MECTHbIX dcumeieti Om Haule2o 0omMd, Mbl O4eHb
mobuau u 2opounuce um..» (I.Tecce).

ITpobnema yMECTHOCTH peYeBOro NEHCTBUS B TPAHUIIAX MHTEPAKIUH TOBOPSIIETO M CIYIIAIONIETO,
yoayHo HasBaHHas B.1O.JI'opomenkum ¥ ero coaBTopaMH «He T€ JHILA», HPH KOTOPOH «yJacTHHKH
KOMMYHHKATHBHOT'O aKTa CTAHOBSTCS HJIM CUHTAIOT Ce0sl TAKMMH, KAKUMH MM HY)KHO OBLITO OBI OBITH IUIS
YCHEUIHOTO OCYIIECTBICHHSI PeYeBOro NeHUCTBUsI» [5, ¢.72]. «He TeM nHIOM» Yallle BCEro BBICTYIAeT
azpecar, Hamp.:
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«Ko mHe nodbemxcan 006podyunblll O1eOHbII MATLYUK 6 CUHEM KOCHIOMYUKE U NO36A] Uuspams @
pazbotinuxu. ObcysHcoas ¢ HUM YCI08UsL uepbl, KAk ckazai emecmo “ mue” — " mune" , umo nocie 08yx
mecsyes npoocuganus 6 Odecce npedcmasisinocy MHe 6onee npasunvHubiM. Ho moil nosblill 3Hakombll
632/IAIHYl HA MEHs CO CMpaxom u 3aseun. Mama He no3eoisem Ham uzpams ¢ 0emvMu, KOMopbie 2080PAN
“ mune” . U on yoescan» (E.llIBapir).

Tem He MeHee, NpaBia, 3HAUUTEIBHO pEXE, «HE TEM JIMIIOM» MOXKET BBICTYNAaThb W ajpecar.
C.M.OpBuH-Tpunn B pabGore «COILMOJMHIBUCTHYECKHE IpaBUia OOpAILEHHS» NPUBOAMT B KauyecTBE
TpuMepa cuTyanuio yauaHol cuenku B CIIA:

“ —What'syour name, boy? — the policeman asked.

— Dr. Poussaint. I'ma physician.
— What' s your first name, boy?
— Alvin" [1, ¢.230].

[TpokOMMEHTHPOBATh 3Ty CIEHY MOXXHO TakuMm oOpa3om. Jlokrop Ilyccen — Herp. OH BBIHYXZEH
OCTaBaTHCS MYOIMYHO OCKOPOJICHHBIM: IIOJIMCMEH MIHOPHPYET (GaTHYeCKHe 3aKOHOMEPHOCTH OOIICHUS,
CBSI3aHHBIE C COLMAJIBHBIM CTAaTyCOM ajpecara, cBozs aokTopa [lycceHa mo pacoBbIM IOKazaTeNsiM Ha
Ooiee HU3KUIL, HEXENM caM IOJIMCMEH, YPOBEHb,  HEJIBYCMBICIIEHHO JIA€T IIOHSTH JIOKTOPY-HETpy, 4TO
MOCNICIHUN HE MOXET MPETEH0BATh HA CTAaTyc Oenoro u ero mpodeccHoHanbHyo ponb [8], To ecTh He
SBJISIETCS TEM JIMLIOM, K KOTOPOMY IIPUMEHUMBI OOLICTIPUHSATHIE IIpaBHUiIa PeYeBOil KOMMYHHUKAIIHH.

2. Ilpedcmasnenue o cpede, 8 KOMOPOU BO3HUKAem cumyayust 6epoanbHo2o kongaukma. Cpena, B
KOTOpOH BO3HHMKAeT CUTyallus BepOaJbHOr0 KOH(IMKTA, - JOBOJbHO OOlLIee MOHATHE, YTOObI
HEIUCKPETHO ero paccmarpuBath. Croa BKIFOYAIOTCS CIEAYIOMINE Pa3HOBUIHOCTH:

U couunanbHBIN CTAaTyC TOMOCa OOILEHHUS,

U couunanbHBIA U MHAMBUIYAIbHBIA CTATYC XPOHOJIOTHYECKOTO U BPEMEHHOI'O OTpE3Ka, B KOTOPOM
TIPOMCXOIUT OOIICHHE;

U xapakTrep KOHKPETHOH IEATENbHOCTH, B paMKax KOTOPOH BO3HHKAET CHTYyalusi BepOajbHOTro
KOH()IUKTA;

U HenocpeIcTBEHHAs! CUTYALHs] OOLIECHHSI.

OCHOBHBIM  IIPEICTaBICHHEM, KOTOPOE BO3HMKAeT y KOMMYHHMKaHTa B  CBA3M C
KOH()IMKTOTEHHOCTBIO CPeIbl OOIIEHUS, SBIIACTCS MpEICTaBIeHHEe O HEYMECTHOCTH JAaHHOTO PEYEBOTO
JEUCTBUS, YYUTHIBas MaHHble 0OcTosATenbcTBAa («He Te obcrostenmbcTBa» [5, ¢.73]), wim o0 HeBepHO
n30paHHOW TOHAJBHOCTH Auaiora. Tak, HEYMECTHO Ha IpHeMe Y Bpaya-CTOMATOJIOra pacCcKasblBaTh O
CBOHMX CEMEWHBIX MpoOJieMaX, B TO K& BPEMs IOBOJIBHO €CTECTBEHHO YCIHBIIATH NMOJOOHBIN Anaior B
KaOMHEeTe Bpaya-TICHXO0aHAINTHKA.

ConmansHbiii ctaTyc HeBckoro mpocmnexTa Kak IMeHTpaabHOH, TIIaBHOW yiHIbl Pycckoit nMmepun B
XVIII ct. BBI3BaI K )KU3HU TaKyl CKOMOPOILLIHMHY:

A ewe, pobama, umo s 8am cKaxcy:

T'ynan no Heeckomy npuwnexmy

U pyenyncs no «pycckomy ouanexmy».

AH 30ecb Kak pa3 nepedo MHOU X0XHCANbIIL.

B ¢papman, 2o6opum, noxcanyii!

3a umo arce 2o6opio... — A He pyeaiics)

Bom 3a smo u 6 uacme omnpasnsiics!
Xopowio ewje, umo 6 MeHs 6 Kapmare

Pyns yenxoswiii cnyuuncs,

Taxk st no dopozoe 6 ghapman OMKynUICA.

Tak éom, pobsima, - na Hescxom npuwinexme
He pacmapabapwisaiime na «pycckom ouanexme.
Tax-mo! («Pycckast amurpamma).

WHTepeceHn npumMep ¢ ynoTpebiieHHeM Pa3HBIX YWICHOB CHHOHHMHYECKOTO psijia I€ThbMH B LIKOJE U
JoMa;

«/lem wecmbv-cemb HA3A0 WKOTLHUKU TUWLD 8 WIKOTE YNOMPeOIANU Cl080 30 € Cb , d 00MA 2080PUTU
MONBKO My M , PUCKYSL 8 NPOMUBHOM Cyude noogepeHymuocs Hacmeuikam» (M.A Kapayos).

ColyanbHbI M MHIUBUIYATBHBIH CTaTyC XPOHOJIIOTMYECKOTO M BPEMEHHOTO INEPHONOB OOIIECHMS
BO3HHMKAeT B BUAE 00pa3a «He Bpems ceifuac 00 3ToM roBoputh» Ho M caM XpoOHOC OOLIEHHS MOXET
TIOHUMATBCS MO-Pa3HOMY. Bo-IepBbIX, MOJ XPOHOCOM MOXKHO IOHHMMAThb HIMPOKHH XPOHOJIOTMYECKHUI
IIepHON, BO BpeMs KOTOPOTO IPOUCXOAWUT KOMMYHHKATHBHBIH aKT: B O3TOM CIydae <drofoOHas
NIEPUOIM3ALIUA MOXKET CBS3BIBATbCA, HANpUMEp, C HOJIUTHYECKOH HMCTOpHEH: MEepHOIbl CTaTNHM3MA,
OTTEIENH, 3aCTOs, IEPECTPOMKH | TiacHocTH» [4, ¢.45] . Kpome TOro, M3BECTHO, YTO B BUKTOPHAHCKOM
AHMIMM B CBETCKOM 00IlecTBe HM30eralu NPOM3HOCUTH CJIOBA, KOTOpble O0O3HAYalu ONpe/eeHHbIC
YAaCTH YeJIOBEYECKOTO Tela WJIM IPEeIMEThl TyajeTa, HapyIIeHHe 3TOr0 COKPOBEHHOro Tady CUMTAIOCh
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MOBETOHOM, HecoOIoieHneM dTukeTa. [1omo6Ho 3TOMY M roroneBckue 1aMmbl yezaHoro ropona N. tawoke
00XOIMIINCE IEXYPHBIME (M JIMIICHHBIME BKyca) 3BeMu3MaMi. Bo-BTOPBIX, XPOHOIOTHYECKHI TIEPHOL
MOXXHO IIOHMMATh KaK HENPHEMJIEMBIH JUIi KOMMYHHKaHTa BPEMEHHOH OTPE3OK, ITOKa3aTeNIsIMU Uero
OynyT, HapHMeD, TakKue BepOaIbHbIE MapKephL:

A. "4 zanaT»:

“Jobno wumams HCumMus CEAUEHHOMYUEHUKOS, — 2060PUN BOH MOHKUM 2OJOCOM U NOYEMY-Mo
BUHOBAMBIM MOHOM. — HeobvikHOBeHHbIe 1064 MaM NONAOAIOMCAL...

U xongysauso cnpawusan:

— A —uzeunume! — nenopounwlii sHauum wenopomulii? [lpumepro: Hendpounas oesa?

Hackopo o0BsSCHUB eMy pa3HHUIY MEKIy TIOPKOI U TOPOKOM, S IPOCHLT:

— Bul, noscanyiicma, ne mewatime mue” (A.M.I'opbkuii).

b. «i cnmo»:

“ — Tt 3a6mpa cobupaewtvbcsi Ha napsi?

— Kaxue, x uepmsam, napul, ysce mpu uaca Ho4u, a mvl cnamo 100sam He oaeutv!”

B. «Bame Bpems — yepe3 monyaca:

“— TloxxanylicTa, MOMNHUIIMTE MHE ATOT JIOKYMEHT, Mbl C BaMU BY€pa JOrOBapHBAIMCH 110 ITOMY
MIOBOJLY.

— A nasuayun eam na 15.30, a cenvac auwn 15.00. 3aiioume 6 nasnauennwiii vac.”

Mapkepbl HECOOTBETCTBHS aKTa OOLICHHS MPEICTABICHUSIM KOMMYHHKAHTOB O BPEMEHH HAaCTOJIBKO
pa3sHoOOpa3Hbl, YTO UX HEPEUYHCICHUE HE IMEET 0COOO0TO CMbICIAa — JOCTATOYHO YKa3aTh HAa TO, YTO OHU
JEMOHCTPUPYIOT BPEMEHHYI HENPUEMIIEMOCTh JJIi OJHOr0 M3 KOMMYHHKAHTOB BCTYINHTb B
pa3BepHYTYIO BepOaJIbHYIO HHTEPAKIHIO.

XapakTep KOHKPETHOH HEATENBHOCTH, B paMKaX KOTOPOH BO3HHMKAeT CHUTYalHs BepOaJbHOrO
KOH(UIMKTa, Takke [JOKEH XOTd OBl OOHUM U3 KOMMYHHKAHTOB pacIEHHBAThCS  Kak
HECOOTBETCTBYIOIIHII 110 hopMe MM TeMaTHUKe JaHHOMY KOMMYHHKAaTHBHOMY B3auMopeiicteuio. Tak, He
COBCEM YMECTHO B pasrap paboThl B IPOU3BOJCTBEHHOM II€Xy YIIOTPEOIAT, HHTEPPOraTUB-NIpockOy “ He
b6ydeme au max nobesnvl nodamv mue kuou 19 ma 247", B TO Bpems Kak (pasa-umneparus “/lai
xuou!!!” (HepemKo co CMavYHBIMH WHBEKTHBHBIMU JOBECKAMM) JOBOJHLHO €CTECTBEHHA M 0OJice YMeCTHa
s BoctpusAThs. OOpaTHOH CTOPOHOH peueBOro KOH(IMKTa B paMKaX KOHKPETHOH HesSTEeNbHOCTH
BEICTYIIaeT TO, 4YTO IOJOOHOe OOIIEHHE CTPOr0 OrPaHWYCHHO TeMaTHYeCKH. TakuM oOpasoM,
KOH(JIMKTHAs CHTyalllst CO3[JaeTcss M B Ciydae, KOIJa, HalpHMep, MpepBaB UaJoOr IPeJMETHO-
JeITeTbHOCTHOTO XapakTepa, OOUH N3 KOMMYHHKaHTOB HayHET PAacCKa3bIBaTh O CBOHMX IICHXOIIOJIOBBIX
pobsIeMax WM MOBTOPSATH YCIBIIIAHHBIN UM HEAaBHO HOBBII (ele Xyxe — 00poaaThlii) aHeKIOT.

KonkperHas cutyarys oOIICHHMS, IPUBOAS K BepOaTbHOMY KOHGIMKTY, MOXKET PealM30BBIBATHCS
CJIEAYIOIIMM 00pa3oM:

U HECOOTBETCTBME KOMMYHUKAaTHBHOI'O aKTa OOCTOATENbCTBAM OOLICHUS MM IOTPEOHOCTAM
KOMMYHHMKAHTOB (C apryMeHTanusmMu THma: “3deco nem nuea!”, “ Paou Foea, ne ¢ mpoaneioyce!”,
“30ecb ouenb MHO20 Hapooy!” W T.IL);

U Hanguue B JIOKyce OOIICHHs HEKENATeNbHBIX chymarenei (¢ aprymentanmeit tuma: “f He
xomen, umobwl 3mo ycavuuanra B.”, " Ter umo, 6ydewv 06 smom opamsv Ha ecto Kypeneexy?!”, “ He
Kpuyu, paoom MeHmogckutl yuacmok!” 1 T.mof.).

KonkpertHast cuTyanus oOIIEHUS TPUBOAUT K BepOanbHOMY KOH(IIMKTY B TOM CJy4ae, €ClId OAHOMY
W3 KOMMYHHKAaHTOB OHa MpEJACTAaBISECTCS [0 pasHbIM IPUYMHAM HEYHZOOHOH, IUCKOM(OPTHOH,
HECOOTBETCTBYIOIIEH TEMAaTHKE JUAIIOTMYECKOr0 B3aUMOJEHCTBUS, TO €CTh, B OOILEM Cllydae, eclid ee
peueBble U HEpeueBble YCIOBHS HE MPEIOCTABISIOT BO3SMOKHOCTUA XOTS Obl OJHOMY M3 KOMMYHHKaHTOB
OCYLIECTBUTh aKTHBHOE WM pPEAaKTHBHOE pEYeBOE JICHCTBHE B COOTBETCTBUM CO CBOMM
KOMMYHHKaTHBHBIM HAMEPEHHEM.

3. Ilpeocmasnenue KOMMYHUKAHMOG O KOOe KOMMYHUKAMUBHO20 63aumoldeticmsusi. IIpencTaBnenne
KOMMYHHMKaHTOB O KOJ€ KOMMYHUKAaTHBHOI'O aKTa IPOSBISIOTCA KaK SCTUMAlUU OTPUIATEILHOTO
XapakTepa U IpsMO CBSA3aHBI CO IIKAJIOW «CBOE — YYKOe» OJTO — pa3Hble OLEHKH KOMMYHHUKaHTaAMH
Ka4eCTBEHHBIX W KOJMYECTBEHHBIX XapaKTEPUCTHK cpencTBa oOmeHus. OCHOBHBIE KOHQIIMKTEI
BepOaNbHOro XapakTepa BO3HHKAIOT, KaK IPaBHJIO, B Cllydae Pas3HBIX IIPEICTABICHUI O cTaTyce Koja,
KOTOPBI OCO3HAETCS KAK OTPULATEIBHBIA XOTsl ObI OMHUM W3 KOMMYHHUKAHTOB. II0CKOJIBKY s3BIK/pEUb B
3HAYUTEIIbHOH Mepe U30MOpP(GHBI ITHUYECKON MM COIMANBHON cTpaTH(UKAMU 00IecTBa, Mbl MOKEM
YBEPEHHO YTBEP)KAaTh, UYTO, B KpalfHEM ciIydae, 4eJIOBeKa JOBOJIBHO TOYHO MOYKHO OIIO3HATEH I10 €T0 PeUr
(4are Bcero MOCTATOYHO MPOCTON MACHTH(GHMKALUH IO MPOTHBOIOCTABICHUIO/IIKATIE CBOH — Ty»KOU»).
Takum 00pa3oM, COIMANBHBIE YCTAaHOBKH, IpPEXyOeXKICHHs, NPEAPACCYAKH, a TaKXkKe COIHaIbHO-
TPYNIIOBEIE HOPMBI M OTpPaHMYEHHs, O0O3HAYEHHBIC S3BIKOBHIMH 3HAaKaMH, CIIOCOOHBI IEPEKIIoYaTh
BHUMaHHUE PElMIIUEHTa C MpeaMeTa pedyd Ha MPOAYIECHTA Pe4Yd M Ha caMy pedb KaK aKTyalu3aluio
OIIpeNIeNIeHHOH (OPMBI CYIIECTBOBAHHS s3bIKAa. [09TOMY OLEHKH CpeAcTBa OOIIEHHS B IaHHOM
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KOMMYHHKAQTHBHOM aKT€ CPaBHUTEIBHO C COOCTBEHHBIM («POJHBIM S3BIKOM») TAKKe MPHUBOMAT K
BepOaTbHBIM KOH(IHKTAM.

OCHOBHBIE THIBI ICTUMAIMH, KOH(QIMKTOIEHHBIX IO CBOEH Ipupoxe, YyIOOHO OIEHUBATH IO
IpynmaM MpU3HAKOB — KBaHTUTATHBHBIX M KBATH(UKATUBHBIX. Tak, K KBAHTUTATHBHBIM 3CTUMALHSIM
cpernctBa  OOIICHHS CJEAYeT OTHOCHTh OTPHIATENbHBIE OIEHKH ero JAeMOrpaguieckod W
KOMMYHHKAaTHBHOH MOIITHOCTH. KBanuTaTHBHBIE >K€ OCTHMAalUM KacaroTCS JTHOHAIMOHAJIBHOTO,
ounHanbHOro, KyJIbTYPHOIO CTaTyca, HPECTHXKHOCTH HJIM HETPEeCTHKHOCTH sI3bIKa OOLICHUS, IpHYeM
TakWe OICHKH MOTYT ObITh KaKk BHYTPEHHHUMH (TO €CTh CHCTaHHBIMH ECTECTBEHHBIMH HOCHTEISIMHU
s3bIKa), TaK W BHEMIHUMH. [10 3CTHMAamusM CpeAcTBa OOLICHHS MOXHO CIEiaTh BaXKHBIH BBIBOA O
CTCTICHH SI3BIKOBOI JIOSUIBHOCTH COLIIYMa B IIEJIOM, €T0 OIaroCKJIOHHOCTH K POAHOMY si3bIKY [3, ¢.617]. B
rpeziesiax OJHOM S3BIKOBOM CHCTEMbI OHHM MOTYT OOHApyXHBaTbCi B BHJE IYPUCTHYECKOW HIIH
JEMOKPAaTUYECKOH TEHIEHIMH, NpHYeM IypHUCTHUECKHH BapHaHT HMMeeT O0ojiee BBICOKYIO CTeleHb
KOH(IIMKTOT€HHOCTH,, HEXKEIH JIEMOKPAaTUYECKHUii.

4. [Ipedcmagnenue KOMMYHUKAHIOSE O KAHALE C8A3U, C NOMOWLIO KOMOPO20 NPOUCX00um obujenue.
IIpencraBieHuss KOMMYHMKaHTOB O KaHajle CBS3M, C IOMOLIbIO KOTOPOrO IPOUCXOTUT BepOanbHas
HWHTEPAKLUs, TaKKe MOTYT OBbITh aCHMMETPUYECKUMH. OJTO BbBI3OBET BEpOANbHBI KOHQIUKT B TOM
cillyyae, €CIM JUIi OJHOIO W3 KOMMYHHMKAHTOB IIPEJICTABIAETCS HEYMECTHBIM OCYIIECTBISThH
KOMMYHHMKaTHBHOE B3aMMOJICHCTBHE IIpM IIOMOIIM JAaHHOTO KaHaja CBSI3M 10 COOCTBEHHBIM
coobpaxxeHHsAM. Tak, Ha MCHOJIL30BaHUE KaHAlla CBS3M HAKJIAAbIBACT OTPAaHMYCHHUS] TEMAaTHKa JHAaiora:
HanpumMep, Mpo npobieMsl (B 0COOCHHOCTH HHTUMHbBIE) HE MPUHSATO pa3roBapuBaTh Mo TenedoHy (MOryT
ObITh BBICKa3aHBI apryMeHThl THMa “Kax mer moocewv 06 smom no menegpony?!” U T.I.); CEKPETHBIC
MIPOM3BOJACTBEHHBIE BOIPOCHI TaKKe OOCYXKJAOTCI C MHUHUMAIbHBIM IIPUMEHEHHEM CpE/ICTB
TEeXHUYECKOH CBS3M MJIM )K€ C HMCIOJb30BaHHEM IIH(POBAIbHBIX KOXOB M (GuiIbTpoB. Ha KaHam cBs3m
HaKJIaJbIBaeT CBOM OI'PaHUYCHHUS U Ka4eCTBO Iepefadrl HH()OPMAIMU — CIIOKHO ITOJHOLEHHO O0IMATHCS
[pH HaJWYUW PasHOro Tuma momex (mIyMm Toimsl, apebe3kaHHe B TelaeOHHOH TpyOke, IUIOXas
BUIMMOCTh Ha MOHHUTOpPE KOMIIbIOTepa u T.n.). Ho, B LeOM, KaHal CBsi3H, MO KOTOPOMY MepeaacTcs
pedeBoe cooOIIeHHE, HE CIOCOOEH WrpaTh JOMHHAHTHYIO pPOJb B KOH(IMKTOreHe3e — OOBIYHO
HCIIONB3YeTCsT TaKOH croco0 OOIIeHNsI, KOTOPBIH OBUT OBl IpHEMIIEMBIM ISl BCeX KOMMYHUKAHTOB U HE
BEI3BIBAJI OBl OTPHLATENLHEIX SMOIUI M aCCOLMAINM, a TakKe He TPeOOBa OBl M3BECTHBIX OTPAaHUICHHUIT
“HGPOPMAIIMOHHOTO TIJIaHA.

B koHue ciexyer 100aBUTh, YTO OCO3HAHUIO CUTYallMH KaK BepOaJIbHO-KOH(JIMKTHOH MPAKTUYECKH
BCerja IpHCYIIe SMOLHOHATILHOE CONPOBOXICHHE, a SMOLMOHAIBHBIE COCTOSHUS KOMMYHHKAaHTOB,
KOTOpPBIE BO3HHUKAIOT B XOJI€ OCO3HAHMS, BKIIIOYAIOTCS B KOH(IMKTOTEHE3 U BIMSIOT HA €r0 MIPOTeKaHHe U
peuieHue.
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